
Retention addon mode Using permission When Then I can I expect

Any WriteColdStorage Document is under retention Send a document to cold storage Document sent to cold storage

No impact on retention period

Any Read Document is under retention Retrieve a document from cold storage Document retrieved from cold 

storage

No impact on retention period

Any WriteColdStorage Document is under retention Restore a document from cold storage Document restored from cold 

storage

No impact on retention period

Any WriteColdStorage Document is under legal hold Send a document to cold storage Document sent to cold storage

No impact on legal hold

Any Read Document is under legal hold Retrieve a document from cold storage Document retrieved from cold 

storage

No impact on legal hold

Any WriteColdStorage Document is under legal hold Restore a document from cold storage Document restored from cold 

storage

No impact on legal hold

Any Manage legal hold Document is in cold storage Put a document under legal hold Document put under legal hold

No impact on storage class

Any Manage legal hold Document is in cold storage Remove legal hold on a document Legal hold removed 

No impact on storage classe

Any Manage Record Document is in cold storage Add a retention rule on a document Retention rule is added

No impact on storage class

Governance RecordCleaners Group Document is in cold storage Delete a document Document is deleted if not under 

legal hold

Any N/A Document is under retention

Post retention action sends doc to cold 

storage

Document sent to cold storage

Any N/A Document is under legal hold

Post retention action sends doc to cold 

storage

Document sent to cold storage 

only after the legal hold is 

removed



Any N/A Document is in cold storage

Post retention action sends doc to cold 

storage

Exception thrown: document is 

already in cold storage

Document kept in cold storage


